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Student Notes: 

What can be done reap digital dividends? 

 

• Making the internet universally accessible and affordable should be a global 
priority. 

• Rapidly expand digital infrastructure and ensure its cyber security to imbibe 
confidence for digital technologies among people of India 

• To maximize the digital dividends requires better understanding of how technology 
interacts with other factors that are important for development 

• The digital economy also requires a strong foundation consisting of regulations, 
that create a vibrant business climate and let firms leverage digital technologies to 
compete and innovate; skills that allow workers, entrepreneurs, and public 
servants to seize opportunities in the digital world; and accountable institutions 
that use the internet to empower citizens.  

8. Previous Year UPSC Questions 
1. Though Citizens’ charters have been formulated by many public service delivery 

organizations, there is no corresponding improvement in the level of citizens’ satisfaction 
and quality of services being provided. Analyse. (2013) 

2. “Effectiveness of the government system at various levels and people’s participation in 
the governance system are inter-dependent”. Discuss their relationship in the context of 
India. (2016) 
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