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« Equity: All men and women have opportunities 7 consansus ' '
to improve or maintain their well-being. NE Oriented -

. -Effectiveness and efficiency. Processes and
institutions produce results that meet needs | Paridpatory
while making the best use of resources.
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Citizens’ Participation In Governance
Effective & Equitable and

The concept of citizens’ participation in govemance Efficient inclusive

is essentially based on the premise that citizens _
have a legitimate role in influencing decision-making processes that affect their lives, their businesses,

~ and their communities. Gitizens’ participation in governance embodies a shift in the development
- paradigm from citizens as the “recipients” of development o one that views them as “active

participants” in the development process. Equally, it involves a shift from a “top-down” to a “bottom-up”
approach fo development involving increasing decentralisation of power away from the Union

‘Government and closer to grassroots levels. At the ideological level, direct citizens’ participation in.

governance is seen as contributing to a healthy democracy because it enhances and improves upon
the traditional form of representative democracy to transform it into more responsive and thus a
participative grassroots democracy. It greates a voice for the poor & rn%‘riginalised in- public_policy and
service delivery. Active ci_ti;ens’ participation enables citizens t0 demgod accoun-tability, which helps
iri ' making government more efficient, effective and responsive. Mechartisins for citizens’ participation in

~ governance can be conceptualised on the following lines:

1. ;t;'iti'ze_ns Seeking Information

. Access to information (on pr.océduré_s,, prices, épplicaﬁon forms, officers to be \__é_.ontacted for.
- grievance redressal efc.) is_ a fundamental pre-requisite for ensuring citizens’ participation in
governance. The Right to Information Act in india has in essence already laid down the groundwork
for ensuring this pre-requisite for citizens’ participation in governance, but it i5 only by greater
- “citizens’ awareness of their rights under thiis:Act:that its vision of transparency can be realized.
2. Gitizens Giving Suggestions o ' .
Listening to the voice of citizens not just during periodic elections but also on an ongoing basis is
the starting point of participation of citizens in governance. Citizens are in the best:pesition to
”ar_ticulate their needs and suggest the apprgpriatg,'sg}utiqné, |ch is why there is often a need to
'_'"'v-"i_;:bmpIEment I_OcalkrioWEedgé‘ and skills with gover ntal experfise. ' S '
_Examples of such participation would include participa wunicipal budgeting, allowing. citizens to
"vote directly through a referendum on specific proposals for changes in public policies, projects and
"“laws; mandatory pubilic hearings before a

au _ fore. approval of projects, or decisions such as changes in land
" use plans that affect;the enviroriment and/or the local com unity, giving citizgns’ representation on
management committees for local hospitals and schools, ! (

o _ mmittees for ioe 7 sopial audit, empowering the Gram Sabha
" to decide on issues of implementation mrgovernmert welfare schemes efc. A
- For example, the Bangatore Agenda Task-Force (BATF) was-set up in 1999 to transform Bangalore

into a world-class eity-with the patticipation-of its leading. citizens including: the heads.ofits major IT

‘companies, as well as prominent members of the Bangalore civic Community. This engagement not
‘only gave citizens’ groups the opportunity to make suggestions.on what needed to be.done but also
enforced accountability in the citey-sewicg__proyiders--_by creafing a forum where their promises, once
made, had to be fulfilled in a time-bound manner.. e G

3. “Citizens Demanding Better Services:And Holding Government Accountable . .0

Making public agencies work and g suring that their servie delivery would meet the-triteria of

efficiency, equity and cusiomer satisfaction, -requires citizens to voice their grievanqe ang-their
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