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▪ In this they considered CPA as one of the emerging fields. 
▪ Approaches- as of now there is a multidimensional approach; no one approach 

•  network governance, CPA, public management, public policy etc together. 
▪ Status of discipline- not clear they didn't talk about the discipline; this was also one of the 

weaknesses of MBC-III. 

CONCLUSION: Although they have given now definition but they haven't talk about disciplinary 
status whether it is a normative science, value-free science, interdisciplinary independent discipline, 
general science, objective science. 

5.(d) Distinguish the business-like approach of Wilson from that of the new public 
management. 

Ans.  

APPROACH AND STRUCTURE 

• Write an introduction. 

• Write in brief about the Wilson and NPM. 

• Then Distinguish the business-like approach of Wilson from that of the new public 
management. 

• Conclude. 

 
INTRODUCTION: Wilson is regarded as the founder/father of public administration courtesy his special 
attention to the art of public administration in his seminal essay “The study of Administration” 

THE BODY PART:\ Wilson said that there should be a science of administration which shall seek to 

straighten the paths of government, to make its business less unbusinesslike, to strengthen and purify 
its organization, and to crown its duties with dutifulness.  
NPM advocates the incorporation of more management practices into public administration to reform 
it and make it more efficient. 
Business-like approach of Wilson: 
- it is simply to make public administration more efficient 
- his main aim was to make administration apolitical, non-partisan and impartial. 
- he didn't want to replace public administration or bring overall transformation.  
He said that public administration should remain under democratic accountability. Therefore, he was 
not trying to shift it. Although he is talking about business-like administration, but NPM shifted this 
accountability system by talking about managerialism or business management. And this shift is the 
difference. 
The NPM and Wilson has other difference also:_ 
- Taylorism and neo Taylorism: Wilson's view was close to Taylorism. But neo Taylorism is close to new 
public management as it also wants managerial autonomy, performance evaluation, performance 
measurement etc. 
- Wilson and didn't clearly delineate how it should be businesslike. But new public management clearly 
delineate how it should be businesslike 
- Wilson only gave a suggestion i.e; he is not a propounder of a model or theory. But new public 
management is a model in which it includes neo taylorism and managerialism. 
- Wilson remain democratic and his main aim was public administration to achieve efficiency run 
constitution within democratic principles. But NPM relegates accountability to performance. 
 
 
 
 


