Forum[li'y

(Don’t Write

anything in this Area)

Q.1) Indian experience shows that promises made in the citizen charter have become more pious
declarations with no mechanism to enforce them. In this context, enumerate the challenges in
implementation of a successful citizen charter. Also, suggest measures to make it effective.

(10 marks, 150 words)

Call us: 9821711605
Blog : blog.forumias.com

Visit us : www.forumias.com
Email : helpdesk@forumias.academy




