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We have sighted our target

And need to decide that if we move together

Nothing is hard to get

Let us each one be special

But knit our strengths around

For we want a country

That’s first on the count*

It is in this spirit that the Second Administrative Reforms Commission (ARC) in its Report 
on Capacity Building for Conflict Resolution has tried to examine the background and emerging 
facets of the many conflicts that plague India. These have been detailed in separate chapters ranging 
from Left extremism to land and water related conflicts, to conflicts based on religion, regional 
disparities and social divisions (with particular focus on the SCs, STs and the OBCs) as well as 
conflicts based upon political identity and ethnicity such as the militancy in the North East. 
The Report thereafter looks at the extant operational and institutional arrangements for conflict 
management and how the capacity of these mechanisms can be strengthened so as to better manage 
and resolve conflicts in the country. It is our hope and prayer that the suggestions in this Report 
can contribute in some small measure towards our common goal of nation building.

I would like to express my deep sense of gratitude to their Excellencies the Governors of 
Assam, Meghalaya, Manipur, Tripura and Chhattisgarh and also to Hon’ble Chief Ministers of 
Assam, Meghalaya, Manipur, Tripura, Nagaland and Chhattisgarh for the extremely valuable 
suggestions given by them during the visit of the Commission to their States.

New Delhi	 (M. Veerappa Moily)
February 06, 2008	 Chairman 

Government of India
Ministry of Personnel, Public Grievances & Pensions

Department of Administrative Reforms and Public Grievances

Resolution
New Delhi, the 31st August, 2005

No. K-11022/9/2004-RC. — The President is pleased to set up a Commission of Inquiry 
to be called the second Administrative Reforms Commission (ARC) to prepare a detailed 
blueprint for revamping the public administration system. 

2.	 The Commission will consist of the following :

	 (i)	 Shri Veerappa Moily - Chairperson

	 (ii)	 Shri V. Ramachandran - Member 

	 (iii)	 Dr. A.P. Mukherjee - Member 

	 (iv)	 Dr. A.H. Kalro - Member

	 (v)	 Dr. Jayaprakash Narayan - Member* 

	 (vi)	 Smt. Vineeta Rai - Member-Secretary 

3.	 The Commission will suggest measures to achieve a proactive, responsive, accountable, 
sustainable and efficient administration for the country at all levels of the government. 
The Commission will, inter alia, consider the following :

	 (i)	 Organisational structure of the Government of India

	 (ii)	 Ethics in governance

	 (iii)	 Refurbishing of Personnel Administration

	 (iv)	 Strengthening of Financial Management Systems

	 (v)	 Steps to ensure effective administration at the State level

	 (vi)	 Steps to ensure effective District Administration

	 (vii)	L ocal Self-Government/Panchayati Raj Institutions

	 (viii)	 Social Capital, Trust and Participative public service delivery

	 (ix)	C itizen-centric administration

	 (x)	 Promoting e-governance

	 (xi)	 Issues of Federal Polity 

	 (xii)	C risis Management

	 (xiii)	 Public Order

* Extracted from: ‘Discordant Democrats’, by Arun Maira; (narrated by a Principal of a School in Delhi, at a meeting)


