Government of India
Ministry of Personnel, Public Grievances & Pensions

Department of Administrative Reforms and Public Grievances

Resolution
New Delhi, the 31* August, 2005

No. K-11022/9/2004-RC. — The President is pleased to set up a Commission of Inquiry to
be called the Second Administrative Reforms Commission (ARC) to prepare a detailed blueprint

for revamping the public administration system.

2. The Commission will consist of the following :
@) Shri Veerappa Moily - Chairperson
(i) Shri V. Ramachandran - Member
(iif) Dr. A.P. Mukherjee - Member
(iv) Dr. A.H. Kalro - Member
v) Dr. Jayaprakash Narayan - Member*
(vi) Smt. Vineeta Rai - Member-Secretary
3. The Commission will suggest measures to achieve a proactive, responsive, accountable,

sustainable and efficient administration for the country at all levels of the government.

The Commission will, inter alia, consider the following :

(i)
(ii)
(iii)
(iv)
)
(vi)
(vii)
(viii)
(ix)
(%)
(xi)
(xii)

(xiii)

Organisational structure of the Government of India
Ethics in governance

Refurbishing of Personnel Administration
Strengthening of Financial Management Systems

Steps to ensure effective administration at the State level
Steps to ensure effective District Administration

Local Self-Government/Panchayati Raj Institutions
Social Capital, Trust and Participative public service delivery
Citizen-centric administration

Promoting e-governance

Issues of Federal Polity

Crisis Management

Public Order

Some of the issues to be examined under each head are given in the Terms of Reference

attached as a Schedule to this Resolution.



